Senior Application Engineer — Genset, Regulation, Protection

Highland, IL

Job Summary: This position supports potential and existing customers in the technical
application of Basler products. Remote positions available. Knowledgeable about
fundamentals of most applications and how our products apply. Functions
independently.

Reports to: Product Line Manager

Essential Duties:

Write application notes.
o First line of contact for the internal Technical Sales Support group related to
application questions.

Ability to test the product in the application.

e Have direct interactions with customers both remotely and in person once
detailed application related questions arise.

e Draft training material for internal and external use.

e Provide marketing input to the Product Line Manager from Sales and

Customer interactions.

o Draft marketing material in conjunction with the Marketing Communications
group.

Attend industry conferences and participates in industry societies.

Conduct webinars & customer training seminars.

Attend internal Basler training and coordination events.

Support sales to complete customer acceptance of Basler product use:

o Answer application and product related questions prior to sale.

o Provide training on product & application basics to sales and target
customers.

o For large or nuanced opportunities, communicate detailed technical
information to proposal team or PLM for quoting. This may require a
visit to the site.

o Answer application related questions as they arise.

e Perform other tasks as assigned.

Requirements:

BSEE, Professional Experience, or technical experience.

Travel up to 40%.

Power system experience.

Familiarity with power system simulation and coordination software.
Interest in aspects of the evolving power system, such as DC power, DERSs,
IBRs, BESS, microgrids etc.
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Senior Application Engineer — Genset, Regulation, Protection

Highland, IL

Contact: Basler Electric welcomes employment applications received directly from
interested candidates. We prefer that you submit your resume in Microsoft® Word
or Adobe® PDF format.

Basler Electric Company
Human Resources
12570 Route 143
Highland, IL 62249-1074

Tel: +1 618.654.2341, ext. 251
Fax: +1 618.654.2351
Email: employment@basler.com
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